Sounds like the ducking stool have a live band on tonight (very loud) does their licence allow this for a Tuesda

it's just getting to much at the weekends and we have to consider
our quality of life and our family and friends no longer wish to come and visit at weekends due to the noise and

disturbance

Sent from my iPhone

Thank you - That sounds very positive.

Kind reiards

On Thursday, October 24, 2013 N EGNNE

Great news I will try to get as many people to attend as possible

Sent from my iPhone

on 24 oct 2013, =t 10:2 [

| Hi Folks,
The open meeting about the three main pub / street public nuisances will be on:

Thursday 31st October at 6.30pm in the Town Council office on West Street.
Representatives from Licensing, Environmental Health, Police and HAND will be attending. This is being quietly
advertised as an 'information meeting' as some of the issues are emotive for some people. Residents from
Etnam Street, Central carpark / Burgess Street / South Street / School Lane / Corn Street will be in attendance
too.
The aim is to better understand everyones positions, duties and remits, as well as the position of the residents
who are on the recieving end and build a balanced way forward to solve this.
Please let residents who you think would want to come know about it, but there will be no great public

| advertisment of this first meeting.
I will contact (SO that our neighbours in the sheltered housing will have an advocate present.

In the mean time please continue to keep your logs up to date.




We carried out a full conversation to the 3 property's
The council passed planning permision in 2007 /2008 for residential property's and at this time there was no
late hours at the ducking stool, we now find our investment in these property's to be a disaster as we have
problems with tenants vacating because of noise issues, we were never contacted with any information

regarding the hours at the pub.

Sent from my iPad



RE: NOISE NUISANCE DUCKING STOOL PUBLIC HOUSE LEOMINSTER
(up to 13/10/13)

Dear Sir

We moved in knowing there was a pub and expected some noise and the last three and a
half years it has by and large been managed. Over the last 6 months it has been getting a
lot worse with the loud music/swearing/drunken behavior. Since the license extension
(03.00) at weekends it has gone totally out of control. After complaining the music has gone
down a little but doors and windows are still left open and the customers unfortunately are
getting louder and more drunken and hostile with up to 20-30 people
shouting/swearing/singing etc at the top of there voices till 02:45 in the morning (video

evidence available upon request) there seems to be no attempt by the management to stop
this.

This we believe is having a detrimental effect on our health and quality of Iives.=
|

taying at

also occasionally has her two very young grandchildren
weekends and the drunken behavior is distressing to them.

As most of the problems accrue between midnight and 03:00 our only option is to call 101
but unfortunately on a few occasions they have been very unhelpful and refused to log the
complaint stating it is not their problem , this makes us feel very vulnerable and isolated
and has discouraged us from phoning this number on occasijons.

We have also since the extension on several occasions had to swill away what appears to
look and smell like urine N, 0
the pathway that leads to our property, this is disgusting.

Yours Sincerely




.CORD OF PHONING POLICE DUE TO NOISE
5sTCOL (UPTO 13/10/13)

31/08/13 (00:03) Phoned 101
15/09/13 (02:27) Phone 101

22/09/13 (12:46) Phone Herefordshire Police Headquarters (log 309522913) as stated in
my cover letter | phoned Police headquarters as the 101 number were telling me its was
not their problem and no help making us feel very venerable and scared in our own home, |
would have phoned 101 on other occasions but have lost all faith in this number

RECORD OF NOISE NUISANCE FROM THE DUCKING STOOL PUB (UPTO 13/10/13)

Saturday night into Sunday morning 31/08/13 loud
music/shouting/swearing/singing/aggressive behavior till 02:45

Saturday night into Sunday morning 07/09/13 as abové till 02:45
Friday night into Saturday morning 13/09/13 as above till 02:55
Saturday night into Sunday morning 14/09/13 as above till 02:50
Saturday night into Sunday morning 21/09/13 as above till 02 35
Friday night into Saturday morning 27/09/13 as above till 02:50
Saturday night into Sunday morning 28/09/13 as above till 02:55
Saturday night into Sunday morning 5/10/13 as above till 02:50
Saturday night into Sunday morning 12/10/13 as above till 02:35

The noise level during the week has also been higher than the norm since moving in-

-but tends to finish at 23:00

The above record is only since | have been making a log and has been going on longer
than that.

| have also noticed on tripadvisor.co.uk web site the Talbot hotel situated across the road
from the Ducking Stool has been left a lot of negative feedback regarding the noise level
and behavior of the pubs customers sometimes up to 04:00 in the morning. This will start to
affect tourism which is something Leominster can ill afford to lose






